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This video gives you some information about hearings at the ACT Civil and Administrative Tribunal, known as ACAT.

ACAT hears a wide range of disputes and cases. A hearing gives each party a chance to provide evidence about their case. 
If your case has been scheduled for a hearing, ACAT will notify you of the date, time and place of the hearing.

Many people represent themselves at ACAT. You should consider early whether you need to get legal advice or representation. You may decide to be represented by a lawyer, family member, a friend or an agent.

Representatives must be authorised in writing by filling out a form. 

Information about representation and advice is on our website. 
You will receive information or directions from ACAT that tell you the timeframes to provide documents.  It is important that you provide documents by the due date. 

Templates are available from our website if you prepare witness statements, a timeline or submissions.

If another party or ACAT sends you documents, make sure you read the documents before the hearing. 

If you have witnesses in your case, you will need to organise for them to give evidence at the hearing. 

At the hearing, you will need to clearly explain what outcome you want and why. You will also need to discuss and present your supporting documents and evidence. 

To help you be prepared, you may like to write a summary of what you want to say, so you can refer back to it if you need to.

You should arrive at ACAT about 10 minutes before the scheduled start of your hearing. When you arrive, please inform the ACAT enquiry counter. 

You can also bring a support person to the hearing.

Your case will be heard by an ACAT Member. Depending on the type of case, there may be more than one Member hearing and deciding the case. 

Hearings are usually open to the public, unless they are a mental health hearing, or a special order has been made. Hearings are also recorded and a written transcript can be prepared if required. 

There is a typical structure to ACAT hearings, though this may vary depending on the type of matter being heard and the presiding ACAT Member. 

The ACAT Member will ask each party to give their side of the story and present supporting documents.

The ACAT Member and each party will have the opportunity to ask questions of the parties or any witnesses. 

Both parties may be asked to set out what orders they think ACAT should make and why.

The ACAT Member will make a decision following the hearing, or the ACAT Member might take more time to prepare a decision to be given later.

It is important that you attend the hearing. If you do not, orders may be made against you, or your application may be dismissed. 

If you need any arrangements put in place to attend and participate at ACAT, such as an interpreter, disability access or hearing assistance, please let ACAT know as soon as possible.

If you need legal assistance prior to your hearing there is a list of providers on our website which may be able to assist you.

Every situation is different, and what happens may not occur exactly as shown in the video.  
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