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This video gives you some information about the conference process at the ACT Civil and Administrative Tribunal, known as the ACAT. 

A preliminary conference is a private meeting where the parties discuss how to resolve their dispute with the assistance of an ACAT Member or Registrar.  

If your case has been scheduled for a conference, you will receive a written notice from the ACAT.  It tells you the date, time and place of the conference. 

You should arrive at ACAT about 10 minutes before the start of your conference. When you arrive, come to the ACAT counter and tell us that you are here for your conference.   

A Member or Registrar of ACAT will convene the conference which usually takes about one hour. 
The convenor does not make a decision in the case. Their role is to help you and the other party agree on an outcome. 
The convenor will explain the process, guide discussions and help the parties identify issues that are in dispute.

The aim of a conference is for the parties to reach an agreement, instead of the ACAT deciding the case at a hearing. 
If you and the other party reach an agreement, it will be recorded. Orders that give effect to the agreement are enforceable.
Before the conference you should read the paperwork sent to you by the ACAT and anything sent to you by any other parties.  You should make sure that you bring all your paperwork to the conference.  
Before coming to the ACAT, you may like to write a summary of what you want to say, so you can refer back to it, if you need to.  You could also write a list of the main issues in the dispute.
Before the conference, you should think about what outcome you want and your options for resolving the dispute.
Remember, the conference is a chance for you and the other party to reach an agreement, instead of the ACAT deciding the case at a hearing.
It is important that you attend the conference. If you do not, orders may be made against you, or your application may be dismissed.  

You can bring a support person or a representative to the conference. Your representative may be a lawyer, an agent, a family member or a friend.
If your case does not resolve at a conference, then the case will be scheduled for a hearing. The conference convener will make orders setting out what each party has to do to prepare their case for the hearing.
If you need legal assistance prior to your conference there is a list of providers on our website which may be able to assist you - www.acat.act.gov.au.
Every situation is different, and what happens may not occur exactly as shown in the video.  
Page 1 of 2

